
THINK INDIA QUARTERLY 
ISSN: 0971-1260 

Vol-20-Issue-4-Oot-Dec-2017 
 

P a g e  | 95   

   

      Copyright ⓒ 2017 Author 

Challenges and Opportunities for Tourist 

Destination Mussoorie  
Shashikant Nishant Sharma 

Lecturer, Department of Architecture and Planning, University of Petroleum and Energy Studies, 

Dehradun, UK, India 

Email: urp2025@gmail.com  

 

Abstract 

Mussoorie, a popular hill station located in the northern state of Uttarakhand in India, faces several 

challenges and opportunities as a tourist destination. The town's scenic beauty and pleasant 

climate attract a large number of domestic and international tourists every year. However, rapid 

urbanization, unplanned development, and environmental degradation pose a significant threat 

to its natural resources and overall sustainability. 

 

The paper aims to explore the challenges and opportunities for Mussoorie as a tourist destination. 

It begins by discussing the historical significance and evolution of Mussoorie as a popular tourist 

spot. The paper then highlights the challenges, including overcrowding, traffic congestion, and 

waste management, that the town faces due to the influx of tourists. 

 

Further, the paper examines the opportunities that Mussoorie can leverage to promote 

sustainable tourism. These include developing eco-tourism, promoting local handicrafts, and 

offering adventure activities. The paper also emphasizes the need for community participation 

and collaboration between the government, local residents, and tourism stakeholders to ensure 

sustainable tourism development in Mussoorie. 

 

Finally, the paper concludes that while Mussoorie faces several challenges, it has enormous 

potential to become a sustainable tourism destination if proper planning and management 

strategies are implemented. The paper recommends that the local government and tourism 

industry work together to create a balance between tourism development and environmental 

conservation, ensuring the long-term sustainability of Mussoorie as a tourist destination. 
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Introduction 

Mussoorie is a beautiful hill station located in the northern Indian state of Uttarakhand. Situated 

at an altitude of 2005 meters above sea level, it is surrounded by lush green hills, cascading 

waterfalls, and dense forests. Known for its pleasant climate, stunning landscapes, and rich 

cultural heritage, Mussoorie is a popular tourist destination that attracts thousands of visitors 

every year. 

 

The town has a rich history dating back to the British colonial era when it was established as a 

retreat for the British officers stationed in India. Over the years, Mussoorie has evolved into a 

vibrant town with a unique blend of British and Indian architecture, culture, and lifestyle. 

 

Mussoorie's main attractions include the beautiful Kempty Falls, the scenic Gun Hill Point, and 

the historic Christ Church. The town is also known for its delicious local cuisine, which is a mix of 

traditional Indian and Western flavors. 

 

Despite its popularity, Mussoorie faces several challenges, including overcrowding, traffic 

congestion, and environmental degradation. To ensure sustainable tourism development, the 

local government and tourism industry are working together to promote eco-tourism, preserve 

local heritage, and protect the town's natural resources. 

 

Overall, Mussoorie is a fascinating tourist destination that offers a unique blend of natural beauty, 

cultural heritage, and modern amenities. Whether you are looking for a peaceful getaway or an 

adventurous vacation, Mussoorie is the perfect place to visit. 

Findings and Discussion 

Tourism in Mussoorie has both positive and negative effects on the town and its residents. On 

the one hand, tourism is a significant contributor to the local economy, providing employment 

opportunities for locals and generating revenue for the government. It also promotes cultural 

exchange and fosters a sense of community pride among residents. 

 

On the other hand, tourism also has several negative impacts on the town and its environment. 

Overcrowding, traffic congestion, and waste management are major issues that affect the quality 

of life of residents and threaten the sustainability of tourism development in the town. Additionally, 

the influx of tourists has led to the exploitation of natural resources, deforestation, and 

environmental degradation. 

 

Furthermore, tourism in Mussoorie is heavily reliant on seasonal trends, with most tourists visiting 

the town during the summer months. This results in an uneven distribution of income and 

employment opportunities, with businesses and locals struggling to survive during the off-season. 
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To ensure sustainable tourism development in Mussoorie, it is essential to strike a balance 

between tourism development and environmental conservation. This requires collaborative efforts 

between the government, local residents, and tourism stakeholders to develop a comprehensive 

tourism management plan that addresses the challenges of overcrowding, waste management, 

and environmental degradation. 

 

In conclusion, while tourism has undoubtedly benefited Mussoorie's economy and culture, it is 

important to consider the negative impacts it has on the environment and local communities. A 

sustainable approach to tourism development is necessary to ensure that Mussoorie continues 

to thrive as a tourist destination without compromising its natural beauty and cultural heritage. 

Here is a table of tourist destinations in Mussoorie with their uniqueness: 

Tourist Destination Uniqueness 

Kempty Falls 
A beautiful waterfall that cascades down from a height of 40 feet and offers a 

refreshing dip in its cool waters. 

Lal Tibba Scenic Point 
The highest point in Mussoorie, providing stunning views of the Himalayan range 

and the surrounding valleys. 

Gun Hill Point 
A popular viewpoint that offers panoramic views of the Himalayas and the Doon 

Valley. 

Christ Church 
A historic church built in 1836, known for its Gothic architecture and stained glass 

windows. 

Camel's Back Road 
A picturesque road that offers a scenic walk and stunning views of the surrounding 

hills. 

Mussoorie Lake A man-made lake offering boating and other water sports activities. 
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Jharipani Falls A picturesque waterfall located amidst dense forests, ideal for trekking and picnics. 

Bhatta Falls A scenic waterfall surrounded by lush greenery, perfect for a refreshing swim. 

Cloud's End 
A serene and tranquil spot that offers a spectacular view of the Himalayas and the 

surrounding forests. 

Happy Valley A Tibetan settlement that offers an insight into Tibetan culture and traditions. 

Benog Wildlife 

Sanctuary 

A nature reserve that offers a glimpse of the rich biodiversity of the region, with 

several species of birds and animals. 

Source: Compiled by Author 

 

Mussoorie is a popular tourist destination in India known for its natural beauty, scenic landscapes, 

and colonial heritage. 

 

Here is a SWOT analysis table for opportunities and challenges for tourism in Mussoorie: 

Strengths Weaknesses 

- Beautiful natural scenery and landscapes 
- Overcrowding and traffic congestion during peak 

tourist season 

- Rich cultural heritage and history - Lack of infrastructure and amenities in some areas 
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- Variety of tourist attractions and activities 
- Uneven distribution of income and employment 

opportunities for locals 

- Increasing popularity and recognition as a tourist 

destination 

- Environmental degradation and unsustainable 

tourism practices 

- Support from the local government and tourism 

industry for sustainable tourism development 

- Dependence on seasonal trends, with most tourists 

visiting during the summer months 

 

Opportunities Threats 

- Potential for eco-tourism and sustainable tourism 

development 

- Competition from other tourist destinations in the 

region 

- Growth of domestic tourism in India 
- Natural disasters such as landslides and floods that 

can affect tourism 

- Development of new tourism products and 

services 

- Political instability and security concerns that can 

discourage tourists 

- Increasing use of technology and digital 

marketing to promote tourism 

- Changing consumer preferences and travel trends that 

can affect tourism demand 
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- Growing interest in adventure tourism and outdoor 

activities 

- Fluctuations in the global economy that can affect 

tourism expenditure 

Mussoorie is a popular tourist destination in India known for its scenic beauty, colonial heritage, 

and outdoor activities. The town has a rich cultural history and offers a variety of tourist attractions, 

such as Kempty Falls, Lal Tibba Scenic Point, Gun Hill Point, Christ Church, and Camel's Back 

Road. 

 

However, tourism in Mussoorie faces some challenges, such as overcrowding and traffic 

congestion during peak tourist season, lack of infrastructure and amenities in some areas, and 

environmental degradation due to unsustainable tourism practices. These challenges can 

negatively impact the quality of the tourist experience and create a strain on the town's resources 

and infrastructure. 

 

Despite these challenges, there are several opportunities for sustainable tourism development in 

Mussoorie. The town has the potential for eco-tourism and adventure tourism, as well as the 

growth of domestic tourism in India. The development of new tourism products and services and 

the increasing use of technology and digital marketing to promote tourism also present significant 

opportunities for the town. 

 

Conclusions 

To conclude, Mussoorie presents a unique set of challenges and opportunities for its tourism 

industry. Some of the challenges include overcrowding and traffic congestion during peak tourist 

season, lack of infrastructure and amenities in some areas, and environmental degradation due 

to unsustainable tourism practices. However, the town also has many strengths, including 

beautiful natural scenery and landscapes, a rich cultural heritage and history, and a variety of 

tourist attractions and activities. 

 

There are several opportunities for sustainable tourism development in Mussoorie, such as eco-

tourism, the growth of domestic tourism in India, and the development of new tourism products 

and services. Additionally, the increasing use of technology and digital marketing to promote 

tourism and the growing interest in adventure tourism and outdoor activities present significant 

opportunities for tourism in the town. 

 

Overall, the challenges and opportunities for Mussoorie's tourism industry highlight the 

importance of sustainable tourism development that considers the social, economic, and 

environmental aspects of tourism. The local government and tourism industry should work 

towards creating a balance between tourism development and environmental conservation to 

ensure that the town continues to thrive as a popular tourist destination for years to come. 
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Recommendations 

Here are 10 recommendations for promoting tourism in Mussoorie: 

 

1. Develop and implement sustainable tourism practices that prioritize environmental 

conservation, cultural preservation, and community engagement. 

2. Enhance the town's infrastructure and amenities to improve the quality of the tourist 

experience and make it more accessible for tourists with disabilities. 

3. Promote eco-tourism and adventure tourism activities to attract tourists interested in 

sustainable and outdoor tourism experiences. 

4. Develop new tourism products and services that showcase Mussoorie's cultural heritage, 

such as heritage walks, food tours, and cultural festivals. 

5. Use digital marketing strategies to promote tourism and attract a broader audience of 

domestic and international tourists. 

6. Collaborate with local communities and stakeholders to involve them in tourism planning 

and development and ensure that tourism benefits are distributed equitably. 

7. Develop and promote homestay and community-based tourism experiences that provide 

tourists with an authentic local experience and support the local economy. 

8. Establish partnerships with nearby towns and tourist destinations to create tourism circuits 

and packages that encourage longer stays and promote regional tourism. 

9. Develop tourism infrastructure and activities that cater to families with children, such as 

adventure parks, nature trails, and educational activities. 

10. Foster sustainable tourism entrepreneurship and innovation by providing training and 

capacity-building programs for local tourism operators and entrepreneurs. 
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